
FileMaker Pro at RAMM 

• Over 250,000 records 
• Five main collection categories: Antiquities, Fine and 

Decorative Arts, Natural History, Ethnography, 
Numismatics 

• Varying levels of data quality across the collections 
• One system has to work across the different 

collections 
• Users with different levels of digital skills: 

curatorial/collections staff; student placements; 
volunteers; audience development staff 

• Ongoing project to rebuild the database to be more 
process-driven 



Joining it all up 

Visitors 

Main website 

Admit One - 
Events, 
tickets, 
bookings 

Collections Explorer 

Exeter Time Trail 

World Cultures 

Collections Digital Asset 
Management System 

Tours & trails 

South West 
Collections Explorer 

Social Media 
• Facebook 
• Twitter 
• Instagram 
• YouTube 
• Pinterest 

Bridgeman Art 
Licencing and prints 

Masters of the 
Moor and Turner 
Apps 

Associated websites  
• Trip Advisor 
• Tourism 
• Culture 24 
• Museum Crush 
• Blogs and apps 
• Europeana 

Online shop - Devon 
Museums.net 

Games and digital 
creativity 

Customer 
record 
management 

HMS Challenger 

Email 
newsletter 

Key 
£ links to income generation 
 Pushes content to 
visitors/website/database 
 Pushes and receives content 
 

Non-digital 
sources 


